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Share the Dignity acknowledges the Australian 
Aboriginal and Torres Strait Islander peoples 

of this nation. We acknowledge the traditional 
custodians of the lands on which our company 
is located and where we conduct our business. 
We pay our respects to ancestors and Elders, 
past, present and emerging. Share the Dignity 

is committed to honouring Australian Aboriginal 
and Torres Strait Islander peoples’ unique cultural 

and spiritual relationships to the land, waters 
and seas and their rich contribution to society.
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A message from  
Simon Tolhurst
CHAIRPERSON

As the newly appointed chairman I feel honoured to be part of Share 
the Dignity. 

I would like to say thank you to Susan Pearse who has led the board 
over the last 3 years and to the board members, who have also 
stepped down from their roles. The board and I are incredibly grateful 
for all their contributions and leadership into what has been a very 
successful growth period for Share the Dignity.

I would like to welcome Matt Smith, Nick Crethar, Jennifer Witheriff, 
Michelle Taupau, and Shayne Gilbert who have joined the board this 
year, to provide their expertise and guidance. We are honoured to 
take the baton and continue the leadership, governance, and creating 
impact for women and girls across Australia. 

2020 has been an interesting year for many. At the end of this financial 
year we saw COVID-19 first surfacing, and this had a significant impact 
on our March Dignity Drive. The number of donations collected was 
down by approximately 50%. We had to cancel our 12 Dignitea 
events across Australia, resulting in reduced earnings of $350,000.  We 
look forward to a time when we can all come together again in large 
numbers.

A huge thank you goes out to our 5000 plus Sheroes and Heroes 
that dedicate their time so passionately, and our small but courageous 
team of 10 employees, also known as Shero Support Team. I have 
been extremely impressed with the agility and resilience of our team 
of employees and volunteers as we have navigated our way through 
these challenging times, whilst still being able to support over 2000 
charities and continue to foster lifelong relationships with members 
of the community. Without this amazing group of people, Share the 
Dignity would not have been able to achieve what it did in 2020. 

We have closed the year positively with a total revenue raised of 
$2.8million which is a growth of 9% on the previous financial year and a 
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surplus of over $770,000. This surplus will help ensure the sustainability 
of our support especially over the next few years when Australian’s 
will be needing us more than ever, as the impacts of COVID unfold. 

Part of the reason for our sustainability and the solid financial result 
this year, is our diverse portfolio of income and strong community 
supporter base. The key areas of funding are derived from grants, 
donations from the community, our virtual fitness event, corporate 
partnership donations, and our social enterprise, Handbags with Heart. 

Not only does continued growth in our funding ensure that we can 
maintain the projects we currently operate, including the installation 
and ongoing stocking of our Dignity Vending Machines, but it enables 
us to broaden the beneficiaries of our support. For example, and as 
part of our strategic planning commitments, during FYE2021, we seek 
to not just maintain, but to grow our support in Indigenous Menstrual 
Health, aiming for a growth of 25% in the number of charities we 
support that identify as organizations who support Indigenous and 
Torres Strait Islanders. 

We look forward to sharing our stories with you as we progress 
through the year but for now, we hope you will put to one side for the 
moment the trials and tribulations that 2020 has brought, and reflect 
with great pride in the difference we have all been able to make to the 
lives of so many in need. 

Thank you for your ongoing support and for being part of this next 
and exciting phase of Share the Dignity. Your contributions, in whatever 
form they may take, will enable us to achieve our goals of giving dignity 
to women and girls, something that no-one should have to go without. 

Warm wishes for you and your loved ones during these difficult times. 

Simon Tolhurst
Chairman of the Board

Share the Dignity. 
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Our Story
In 2015, Share the Dignity was founded after 
identifying there was a genuine need to provide 
vulnerable women in our community with 
essential sanitary products. It was reported 
that these women are often forced to 
choose between buying food to eat or buying 
expensive sanitary items to get through their 
periods. Women and children, either homeless 
or in shelters, were having to clean themselves 
in public toilets and use paper towels to create 
makeshift sanitary pads. This is not and should 
never be okay.  

From a grassroots local community initiative to 
a national charity, Share the Dignity has struck a 
chord with the Australian public and continues 
to evolve in order to provide for the needs of 
at-risk women and children. Working tirelessly 
with over 5000 volunteers, the charity has 
been able to deliver over 2.5 million packets of 
pads and tampons and over 517,918 essential 
filled handbags to Australian women and girls. 
Share the Dignity continues to grow with the 
support of passionate volunteers and the 
generosity of Australian businesses, ensuring 
that everyone is afforded the dignity in life that 
many of us take for granted.
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To ensure that everyone is afforded the 
dignity in life that so many of us take for 
granted.

Our Mission

Dignity for all through the achievement 
of:

• Ending period poverty

• Leadership in education and 
advocacy

• and Dignity for people facing 
adversity

Our Vision

Empower others to use kindness to heal 
the world.

Our Purpose

 GRATITUDE
 INTEGRITY
 PASSION
 INNOVATION

Our Values
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A message from  
Rochelle Courtenay

FOUNDER & MANAGING DIRECTOR

The year that was!  

It’s hard to believe that it’s been five years since I first ever started collecting sanitary items in 
Brisbane. Time seems to have flown by since then and we’ve experienced incredible growth, 
with the 2019/2020 financial year being no different. 

We started the financial year with such ambition and determination to really put a dent 
in period poverty in Australia with so many goals to achieve. Our August 2019 Dignity 
Drive was the first time we had Woolworths as our national partners in collecting and our 
Collection of sanitary items was by far the largest collection we had ever seen. We collected 
293,712 packets of period products; and 135,392 IITB donations  in the 2019/2020 financial 
year. Which has taken our total donations to in excess 2.5 million donations to date. This 
number was unbelievable, and we were so happy to have such great support from Australia’s 
public that, like us, believe that women and girls should have access to sanitary items. 

This number was unbelievable. It was enough to help 50,000 women for four months.  We 
were so happy to have such great support from Australia’s public that, like us, believe that 
women and girls should have access to sanitary items. 

Period poverty is growing every day with over 173,000 women turning to homelessness 
services last year and 3.2 million Australian’s living under the poverty line.  We knew we had 
to do better and started our March 2020 Dignity Drive with such vigor and excitement.  
However, COVID-19 had other plans for us.

This last financial year was certainly not what we had ordered. Our mission to help women 
in need has stayed steadfast through Australia’s worst natural disaster of the fires and the 
world’s largest pandemic. Not a great start to 2020 for many in Australia.

Our Sheroes and Heroes are the backbone of our charity and despite these challenges, this 
year saw our team expand to over 5000 volunteers we call Sheroes and Heroes, ensuring 
that over 2000 charities get the product needed to ensure women are not having to use 
socks, newspaper or wadded up toilet paper to deal with their period. 

I wish for a world where Share the Dignity is not needed, but that is never going to be the 
case.  In fact, after the world has been spun around it has unfortunately shaken out many 
more women and girls that need our help which is why it is vital now more than ever that 
we work together to Share the Dignity. 
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Our generous corporate partners assist us to be 
able to provide vulnerable women and girls with 
period products to manage their period with the 
dignity that they deserve. Through their donations 
of resources, products, services and donations in 
kind, we can reach those living in crisis. The support 
of our corporate partners helps us to facilitate 
our initiatives and events throughout the year and 
engage with the community to spread awareness 
of the devastating impacts of period poverty. 

Bunnings kindly supported our It’s in the Bag 
campaign with collection boxes in all stores 
nationally. Woolworths joined our Dignity Drives 
with collection boxes in all national stores during 
August 2019 and March 2020. Woolworths' 
commitment to supporting Share the Dignity will 
also see 80 Dignity Vending Machines installed 
across the country.

National Storage and Cope Freight Services have 
continued to help with managing the logistics of 
our work as we distribute period products and 
bags across Australia from cities to regional areas 
and remote Indigenous communities. 

Share the Dignity welcomes businesses, both large 
and small, to support our mission of ensuring that 
everyone is afforded the dignity in life that so many 
of us take for granted.

“Alone we can do so little;  
together we can do so much” 

– Helen Keller

Partnering for Dignity



Thank you to our Partners & Supporters
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Collaboration is key to solving world issues.  

We are proud to partner with over 2000 
charities nationally helping them to assist the girls 
and women who desperately need access to 
period products, as well as the wonderful gift of 
a bag from our It’s in the Bag campaign.  

Some of the charities have also been fortunate 
to have received a #Pinkbox Dignity Vending 
Machine, which has been wonderful for so 
many local communities and eased the pressure 
of having to always have stock on hand. Our 
Dignity Vending Machines are a great help during 
in-between drive times and give those in need 
the opportunity to take items without having to 
ask for assistance. 

One of the highlights of our Dignity Drives and 
It’s in the Bag campaign for our Sheroes and 
Heroes is the opportunity to deliver to their 
local charity. This lets them experience the 
difference that volunteering makes and hear how 
much the charities appreciate the donations.  

Ending Period Poverty, 
Working Together



Awards & Recognition

S H A R E  T H E  D I G N I T Y  |  A N N U A L  R E P O R T  2 0 1 9 / 2 0 2 0 1 3

2019 
Innovative CEO Award, Give Easy 

2018 
Pride of Australia Award 

Pro Bono Australia Impact 25 winner 

AusMumpreneur Women Will Change 
the World Award 

Financial Review 100 Women of 
Influence Awards Finalist 

Telstra Business Awards Social Change 
Maker Finalist Queensland 

Century 21 North Lakes Humanitarian 
Award 

Soroptimist International Woman of the 
Year 

Forever New - International Women’s 
Day Inspiring and Influential Women of 
the Year 

CEO Magazine Executive of the Year 
Finalist 

2017
The Ted Tremayne Memorial Trophy 
(Winner) - The Lilley Australia Day 
Awards 

AusMumpreneur "Rising Star" (Winner) 
- AusMumpreneur™ & Womens 
Business School 

"Best Community Minded Mum" 
(Winner) Brilliant Biz Mums 

Australian of the Year Queensland 
(Finalist/ nominee) QLD Government 

Telstra Business Woman of the Year 
(Finalist) Telstra Queensland 

2016 
'Humanitarian of the Year' (Winner) 

Cosmopolitan Magazine Purpose and 
Social Enterprise Award (Finalist) - 
Telstra Queensland
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Our Sheroes and Heroes, what we call our volunteers, are the 
backbone of Share the Dignity.  Without them we cannot run 
our initiatives and activities across Australia in our work towards 
ending period poverty. 

We are so proud of the amazing community of Sheroes and 
Heroes we have at Share the Dignity, and it is so special to 
see the relationships that have been forged through a shared 
commitment to making the world a better place.  We have seen 
groups establish strong connections and many socialise with each 
other, even holidaying together, and even volunteer at various 
charities together.   

Paula, a Volunteer Coordinator from our NSW team, says for 
her, the best part of volunteering with Share the Dignity is the 
community that is Share the Dignity. 

“I have made lifelong friendships having joined this charity. It's a 
charity that I believe in and know is doing great things across this 
wonderful country of ours. Making a difference in the smallest of 
ways has had a huge impact on me as a person." 

We have over 5,000 registered volunteers and we are always 
striving to improve the way we communicate with and support 
these amazing, generous, and kind people. This Year COVID-19 
impacted our March Dignity Drive. It was a very difficult time for 
us as a charity, as it has been for so many others. Our Volunteer 
Team Leaders and Coordinators rallied around each other to 
ensure their team of volunteers were all supported by setting up 
a pen pal system to ensure isolated Sheroes and Heroes had the 
opportunity to stay connected during isolation.  We ensured our 
health and wellbeing processes were in place and encouraged 
everyone to follow their state government health advice. Once 
restrictions were relaxed and we were able to get out and about 
again to deliver donations, many Sheroes and Heroes jumped 
into their cars to ensure those doing it tough have access to 
sanitary items.   

One of our Sheroes, Angela in QLD  said ”I like being a Shero 
and developing a relationship with the charities in my town. You 
get first-hand knowledge of how tough it is for some people. It’s 

Our Passionate 
Sheroes & Heroes



”Volunteering with Share the Dignity means that I am connected 
with many other volunteers that share a similar passion for 

ensuring women and girls don’t miss out on sanitary products. 
I am a  Shero working in the back-end of our Share the Dignity 

systems. I feel a great sense of teamwork with the other 
volunteers I work with – most of whom I have never met in 

person – and know that every person has their part to play.”   
~ Sally, Volunteer Project Coordinator, VIC
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wonderful being able to do our bit to help those who need it”.   

This year we have had a significant influx of male volunteers, or 
‘Heroes’ as we call them, many of whom have in the past been quiet 
contributors, supporting their wives or girlfriends. Increasing diversity 
in our charity is a great thing.  We hope that more male voices and 
increased diversity across the charity will bring new perspectives and 
help us in our quest to normalise the conversation around periods.  

”I’d never thought some women could not access the basic things they 
need. It makes your heart break thinking about it. I don’t do much but if 
I can do one tiny bit to help, it’s worthwhile.” – Ian Dunlop, Hero QLD. 

At Share the Dignity we strive to be inclusive and provide different 
ways for people to volunteer. We have Sheroes who count, sort, and 
log donations that others have dropped off to them, before being 
collected for delivery to our charity partners. There are roles that can 
be done from a computer and manage the backend of the charity, and 
we are always needing more voices to advocate for us in our fight to 
end period poverty.

Our volunteers love participating in the Dignity Drives and our  annual 
It’s in the Bag campaign.  But our Sheroes and Heroes will still put their 
hands up outside of drive and collection times when there is a crisis.  
In January, our Victorian team got together to ensure donations were 

”If I am having a bad day, I just need to log on to our Share the 
Dignity online community and I am bombarded with stories of 

generosity and kindness.  It lifts me up and feeds my soul.  I am 
so proud to be part of this amazing team.” Emily, People and 

Culture Manager.

distributed to Wodonga during 
the devastating bushfires they 
experienced.  

The following items were sorted 
and distributed in one day: 

• 605 packs of pads 

• 776 packs of tampons 

• 131 packs of incontinence 
pads 

• Hundreds of hotel minis 

• Hundreds of toiletries 

• 4 packs of nappies 

• 10 packs of swimming togs 

• 2 packs of face washers 

• Bag of new socks 

• 1 baby bag  

• 1 handbag 

• 22 family size shampoos 

• 9 deodorants 

• A box of soap 

• Baby clothes 

• Baby blankets 

Victoria State Team Leader, Brea, 
said ”I am so thankful for each and 
every one of our team who assisted 
us to help get these supplies on 
their way!”

This is just a snapshot of what 
our volunteers do for their local 
communities and across Australia.



Volunteer Recognition

The Impact of receiving Volunteer 
Awards and Nominations
Share the Dignity Sheroes and Heroes are so 
important to us and whenever there is the 
opportunity to recognise their achievements, 
we jump at the chance. In previous years this 
has meant nominating various individuals and 
teams for volunteering awards in each State and 
Territory.  Many of these award programs occur 
during National Volunteer Week in May.   

Due to COVID-19, and the postponement of 
some volunteer award programs, we have not 
been able to be as active in this area this year as 
we would have liked, although we are hopeful to 
have the opportunity later in the year to nominate 
some of our Sheroes and Heroes. 

To give some context around how important these 
award nominations are to both the individuals and 
teams that receive them and to our charity, we 
would like to share some stories with you. 

Last year Tania Watson, our Tasmanian team 
leader and Nikki Bensch our ACT team leader, 
were awarded 'Volunteer of the Year' awards for 
their respective State and Territory.  Tania recounts 
her experiences since receiving the award below:

“On winning and accepting the awards in the 
category of Anglicare Tasmania Community 
Care and Health Award, alongside the Premiers 
National Volunteer of Tasmania Award, I felt a 
sense of pride and elation that I was selected as the 
winner among so many other worthy recipients. I 
am very proud to be the Tasmanian team leader 
for the amazing charity Share the Dignity, in which 
I lead a team of 140 dedicated volunteers. 

Tania Watson – Tasmanian Team Leader with Share the 
Dignity and recipient of Anglicare Tasmania Community 
Care and Health Award and Premiers National Volunteer 
of Tasmania Award 2019

Nikki Bensch, ACT Team Leader and 
recipient of ACT Volunteer of the Year 
Award 2019 (together with another 
Award recipient)

Throughout the last year, I have been able to 
share my experience with others, in the way of 
media events, speaking opportunities, and being 
present at events and fundraisers, spreading by 
word of mouth the importance to give back to 
the community and to help those who need it 
most. I am also grateful for the opportunity to 
work with some amazing people from all over 
Australia. I am excited to continue working with 
them on new projects and ideas and I always look 
forward to seeing what we can achieve and how 
we can grow the charity to its upmost potential.  

By attending events this has helped to raise 
awareness about Share the Dignity and the 
beliefs and values that this charity aspires to.  In 
Tasmania our team of volunteers has grown to 
be very strong and dedicated to helping people in 
need. We are proud to say that we have helped 
thousands of women and girls in Tasmania.” 

Both Tania and Nikki exemplify what our 
charity is about and represent the thousands of 
volunteers we have who do so much in their local 
communities each year. Their selfless dedication 
to helping women and girls in need in their State/
Territory and across Australia is so inspiring.  After 
seeing the hard work that goes into making the 
nominations, it is so worthwhile to then see what 
the recognition has meant for successful nominees, 
their Share the Dignity teams and the charity.  If we 
could nominate every single volunteer, we would, 
and these awards are dedicated to everyone 
who has participated as a Shero or Hero with us 
over the year. We thank you so much for your 
dedication to ending period poverty in Australia.
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(Volunteer #Pinkbox Team March 2020)

(Volunteer State Team Leaders January 2020)

Each year we bring together our key Volunteer leaders 
from across Australia to set goals and put systems in place 
to ensure the ongoing effectiveness and success of the 
charity’s volunteer programs and key initiatives. This year 
we met with our Volunteer State Team Leaders in January, 
and our Pinkbox Dignity Vending Machine Coordinators 
in March. These meetings were held over a weekend and 
included strategy discussions, leadership skills training, and 
team building. These sessions were a great success and are 
a key event in the Share the Dignity calendar.  

Without our Sheroes and Heroes, Share the Dignity could 
not do the work it does, and we are so grateful for the 
time our volunteers donate to help us to Share the Dignity 
across Australia as we work towards ending period poverty.   

“Dignity Vending Machine ’Pinkbox Camp‘ is a fabulous 
opportunity for the Pinkbox Team to get together to 
brainstorm, plan, and build relationships within our team.  It 
is an opportunity to reflect on our past 12 months and to 
then plan and set goals for our upcoming year. It is such a 
valuable tool for our team and I am always left in awe after 
being able to spend time with such incredible, strong and 
passionate women. I always come away from camp feeling 
reenergized, equipped, and empowered for our year ahead. 
I feel incredibly lucky to be part of such an amazing team 
and charity.” Julie, QLD Pinkbox Coordinator.  

“Camp allowed me to connect with likeminded people and 
be totally reinvigorated for the new year. The goals set in 
leadership coaching, and ensuring the state team goals were 
aligned with the organization, have set a strong foundation 
for success. I walked away with my passion renewed and 
so many ideas about how to make the NT and the tools 
to deliver, greater. Thank you Share the Dignity for another 
amazing opportunity”.  Tara, NT Team Leader.
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Leadership Camps



Qantas sponsored this DVM at Tuggerah Lakes Secondary College NSW

Grants

In the 2019-2020 financial year, our volunteer 
grants team were able to secure funding from 
seven trusts or foundations to help us fund our 
activities, towards our mission of providing dignity 
to all. 

A huge thank you to the following organisations for 
helping us make a difference: 

• Epic Good Foundation

• The Lestari Foundation

• Paypal Gives

• Aurizon

• Qantas

• Westfield Local Heroes

• Moreton Bay Regional Council

• Australian Communities Foundation

Share the Dignity relies heavily upon the support 
of community programs and grants and without 
this support we would not be able to continue our 
work. 
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Share the Dignity’s strategy is supported 
by a small group of passionate and 
dedicated employees who undertake the 
back-end operational functions of the 
charity to ensure we can have everything 
in place to run effectively and efficiently. 
This team supports the charity with 
necessary functions such as: Finance, HR, 
Coordination and Systems Support for our 
Drives and Initiatives, Corporate Relations, 
Communications, and EA support.    

The team also work very closely with our 
volunteer leadership team to ensure we 
are all one, together focusing on the same 
goal: to end period poverty in Australia.    

Where are we now?

As one employee described her experiences 
working with Share the Dignity: ”I love the 
vibrancy of it and the commitment of the 
whole team and the shared passion and 
kindness”.

We are so grateful for the team’s hard 
work and continued commitment to our 
charity.    

We would also like to acknowledge all the 
camaraderie and support provided to each 
other during the difficulties of COVID-19. 
It is inspiring to work with such engaged, 
creative and innovative people, all working 
together to make the world a better place 
and end period poverty.
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Corporate governance refers to the processes, 
activities, and relationships that ensure an 
organisation is effectively and properly 
managed. For Share The Dignity, good 
corporate governance means having processes 
in place, undertaking activities, and maintaining 
relationships to ensure that the funds we raise 
from the community are used to carry out our 
mission: to bring dignity to women and girls 
experiencing homelessness, domestic violence, 
and period poverty through the distribution of 
sanitary items.   

The aim and approach of Share the Dignity’s 
Board, with the Managing Director Rochelle 
Courtenay, is to develop, implement, and 
maintain a culture and standard of good 
corporate governance, respected by both 
internal and external stakeholders, including our 
partners and sponsors. The Board is committed 
to ensuring that principles of good governance 
are implemented openly and with integrity, 
commensurate with our broad objectives. 
All Board Directors, Executive Management, 
Employees, and Volunteers are passionately 
committed to sharing dignity and safety across 
Australia.

Governance
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Rochelle is Share the Dignity’s founder and Managing 
Director; the title she is most proud of though is ‘Pad Lady’. 
Rochelle has led a team of volunteers collecting around 2.5 
million sanitary products across Australia.

When Rochelle first learnt of homeless women going 
without basic sanitary items during their menstrual cycle, 
she decided the question was not, “why is no one doing 
anything” but rather, “what’s stopping me from doing 
something?”

In March 2015, Rochelle took matters into her own hands 
collecting sanitary items with her local community and 
distributing to local shelters. As a result, a simple idea of 
giving dignity to women, Share the Dignity was created and 
has grown to a national charity. Consequently, it has over 
5,000 volunteers Australia wide, and most noteworthy, 
provides multiple initiatives aimed at giving dignity to women.

Simon Tolhurst joined the Board of Share the Dignity as its 
Chair in June 2020, having long shared our passion to help 
Australia’s most vulnerable. This shared passion has been 
evident in his donated time, expertise, and services to the 
charity on a number of occasions since its inception in 2015. 

As a Partner in HWL Ebsworth’s Litigation Team, and with 
over 25 years’ experience as a lawyer with a focus on 
dispute resolution and competition law matters, Simon has 
advised all levels of Government, charitable institutions, and 
corporates of all sizes. He has been named in The Australian 
Financial Review's Best Lawyers®, as one of Australia's 
best lawyers in the Litigation category and has also been 
recognised in Doyle's Guide as a Leading Commercial 
Litigation & Dispute Resolution Lawyers. Simon is also part 
of the HWL Ebsworth National Competition Law and Anti-
Trust Group which has been recognised as a leading firm by 
both Chambers and Legal 500.

SIMON SAYS… (yes we just wanted to say that!) “As a 
professional advocate, I am looking forward to using my 
skills to spread word of our mission and the good work 
being undertaken by Share the Dignity towards that goal.  
I am also looking forward to continuing the good work of 
previous Board members to ensure that the organisation 
has a clear and proper direction and a sustainable base from 
which to grow Share the Dignity.”

Rochelle Courtenay Simon Tolhurst
Founder & Non-Executive Managing 

Director
Chairperson

Our Board
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Nick Crethar joined the board of Share the Dignity as our 
Treasurer in May 2020. Nick has been the Chief Financial 
Controller of the Royal Society for the Prevention of Cruelty 
to Animals (RSPCA) Qld Ltd since 2011, providing him with 
a wealth of experience in the charity and not-for-profit 
space. His leadership skills and insights into managing teams 
in this space will provide Share the Dignity with a wealth 
of knowledge to enhance our continuous improvement 
processes.

Renowned as a meticulous visionary who has demonstrated 
ongoing success in delivering an efficient, compliant, financial 
operations across numerous iconic brand organisations, 
Nick has extensive experience within the private and 
not-for-profit sectors. Leveraging off a diverse career to 
provide strategic and technical advice across operational, 
technical, and commercial issues, he has proven capacity to 
utilise financial data, influence decisions, and obtain buy-in to 
drive efficiencies and business growth.

Nick is passionate about making a difference to the 
community and is looking forward to building on the solid 
foundations Share the Dignity already has, by ensuring its 
sustainability in a way that remains aligned to our goals and 
vision.

Shayne Gilbert is a founding Board Member of Share the 
Dignity, who has returned to the Board in June 2020. He has 
passionately advocated for the difference the charity makes. 
Shayne is an investment advisor, a passionate rugby coach, 
a father of 4 children, and a former teacher. Shayne brings 
to the charity a strong collaboration strategy to ensure the 
sustainability of the charity.

“As a father, a husband, a brother and a son, I could not 
help but feel empathy for the women and girls Share the 
Dignity helps. My experience in the financial industry, along 
with my studies in teaching and psychology, ensure that my 
strengths are put to good use to help the charity flourish 
and continue their good work.”

Nick Crethar Shayne Gilbert
Treasurer Director

Our Board (continued)



S H A R E  T H E  D I G N I T Y  |  A N N U A L  R E P O R T  2 0 1 9 / 2 0 2 0 2 3

Our Board (continued)

Jennifer is the founder of Energise Leadership, an Australian 
company specialising in organisational and leadership 
development, executive coaching, training, and facilitation. 
Prior to establishing her own business seven years ago, she 
held leadership roles in Government. 

As her company name suggest, Jen is about engaging 
and energising people in the practice of leadership. She 
is particularly passionate about women and their role as 
leaders in all aspect of life - at work, home, and in the 
community. 

Over the past five years she has conducted international 
development programs at the University of Queensland for 
women leaders of Bhutan, Sri Lanka, and Pakistan. Working 
with these wonderful women has consolidated her thinking 
about the practice of leadership and how change can occur 
though grass roots movements.

Jennifer is delighted and honoured to join the Board of Share 
the Dignity. She strongly believes in the purpose and mission 
of Share the Dignity which aligns deeply with her personal 
values. She is particularly inspired by the work of Share the 
Dignity because menstruation is not simply a hygiene issue, 
but one of women’s and girl’s empowerment. The act of 
sharing provides women of disadvantaged circumstances 
connection and respect. These are vital to build self-worth 
and strong personal identity. 

Jennifer intends to contribute her knowledge and skills in 
women’s leadership development, empowerment, advocacy, 
and social inclusion in her role on the Board of Share the 
Dignity.

Matt Smith has joined the Board of Share the Dignity in June 
2020, as our Company Secretary. As a Partner at Prime 
Accounting & Business Advisory, Matt brings a wealth of 
experience in strategic business planning, management, and 
financial analysis, as well as having acted in a board advisory 
capacity for a number of Australian companies.

Matt has a longstanding relationship with Share the Dignity 
and is inspired by the passion and goodwill that the charity 
invokes in the community. He is looking forward to being 
able to continue the work set down by the previous Board 
members to ensure that the charity continues to remain 
aligned to its values.

Jennifer Witheriff Matthew Smith
Director Company Secretary
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Our Board (continued)

Michelle is the National Rugby League’s Community 
Relations Manager and has over 20 years of experience in 
partnerships and programs management across both the 
public and private sectors. Her previous responsibilities 
at the NRL have included strategic partnerships and 
Indigenous engagement and program management. She has 
also managed corporate sales and partnerships for Wests 
Tigers Rugby League and the Australian Apprenticeship 
Centre for NSW Business Chamber.

In her current role as Community Relations Manager at the 
NRL, Michelle provides strategic direction to the business 
in relation to all community engagement, manages key 
government, corporate and community partnerships and 
programs, and oversees NRL Community’s social media and 
online channels.

Michelle brings a wealth of knowledge in stakeholder and 
community engagement, program delivery, commercial 
acquisitions, and state and federal government lobbying. Her 
passion is in helping others through meaningful connections 
and mutually beneficial, quality partnerships.

Michelle is honoured to join the Share the Dignity Board 
and is looking forward to using her strengths to ensure the 
charity goes from strength to strength in the years ahead.

Michelle Taupau
Director
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Community Engagement

September 2019 saw the beginning 
of the worst bushfires recorded 
in the nation’s history. With 
unprecedented weather across all 
of Australia and hundreds of homes 
destroyed, communities undergoing 
immense stress and many displaced.  

So many of us felt hopeless as social 
media and the news showed us so 
many horrific images and reminded 
us of the trauma these communities 
were experiencing. Here at Share 
the Dignity, we worked together 
with evacuation centres and 
charities across Australia ensuring 
those evacuated had access to basic 
necessities.   

Periods don’t stop in a crisis, when 
you’ve been evacuated from your 
home and are experiencing such a 
high level of trauma, a period is the 
last thing on your mind.   

We understand a period is a very 
small part of the pain experienced 
during this national crisis, but we 
hope we can ease some of the stress 
through sanitary item donations. 
Through the publics generous 
contributions and the support of 
corporate partners such as Diva 
Cup, we were able to donate 593 
menstrual cups, 16 Essential filled 
bags to bushfire affected towns 
across Australia.   

Assistance During 
National Disasters

Victorian Sheroes banded together to donate 
goods to those affected by the bushfires. 
Donating over 1000 sanitary items and a range 
of toiletries to those in need.

A Shero and Hero packing their car with It's 
in the Bag donations to deliver to those in 
need during the bushfire crisis.
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We partnered once again with Running 
Mums Australia for Run4Dignity where 
funds raised from the group saw four Dignity 
Vending Machines installed in schools and 
public amenities in the Brisbane area.

“We’re proud to be the organisation 
supporting Run4Dignity. Our members 
use their passion for running and change, 
run for the girls and women that Share the 
Dignity support. We love that we can help 
raise money to install more Dignity Vending 
Machines and stock them with period 
packs.” Nicole Bunyon, Founder of Running 
Mums Australia.

Yoga4Dignity saw over 180 classes run 
nationally, with the community coming 
together in studios, gyms, and hotels to 

Yoga & Run 4 Dignity

make a difference and raise funds for women 
and girls in need. The event raised over 
$23,000 with over 1100 tickets sold. 

As it did with everyone, COVID-19 came to us 
as a surprise in March. It was with a heavy heart, 
we were forced to make the quick decision to 
end our March Dignity Drive early to ensure 
the safety of our volunteers, charities we donate 
to, and those we support. In March, we didn’t 
understand the virus well, we didn’t know if the 
virus could lay dormant on products, we weren’t 
entirely sure how it was spreading - we just knew 
we needed to keep everyone in our Share the 
Dignity family safe.  

Thankfully, the start of the March Dignity Drive 
was not impacted, and we were still able to collect 
a huge number of products for those in need 
with all things considered. It was frightening, we 
knew the economic impact of COVID-19 would 
be large and we expected a lot more people to 
need our services in the coming months. Our 
amazing Sheroes and Heroes were so supportive 
of our decision to end the Dignity Drive early. 
Many were sad they couldn’t help those in need 
but understanding of the circumstances that 
faced us. 

After a few weeks and with the support of 
Woolworths, we were able to allow our 

Covid-19
volunteers who felt comfortable to visit stores 
and collect products. We moved slow, with 
COVID-19 safety plans in place to ensure the 
safety of our volunteers and those we support. 
We were able to continue delivering to charities, 
mostly as normal as the virus’s impacts began to 
slow in most states.   

Along with the impacts on our March Dignity 
Drive, we were also forced to cancel our much-
loved annual event, our DigniTea that was 
planned for World Menstrual Hygiene day on 28 
May. Our annual DigniTea is a key fundraiser for 
us at Share the Dignity so the decision was not 
taken lightly.  

As always, our volunteer's safety is priority. We 
will not let the virus defeat us, we’re working 
together, safely, to help those living in crisis while 
ensure our volunteers are comfortable and 
safe. Share the Dignity is committed to helping 
those in need, COVID-19 will continue to throw 
challenges our way, but we will not let it stop our 
fight to end period poverty and provide dignity 
to those living in crisis.



Campaign Initiatives

For the third year, Bunnings were once again on 
board to assist with our It’s In The Bag campaign, 
hosting collection boxes at all stores nationwide. 
We collected three types of bags: adult, teen and 
nappy bags filled with life’s essentials and luxury 
items to make Christmas special for those living 
in crisis. 

Bunnings make the It’s in The Bag campaign possible 
by hosting huge pallet size collection boxes at the 
front of their stores and work closely with our 
volunteers to coordinate picking up collections. 
The team at Bunnings even decorate their boxes 
to encourage the public to donate, hosting friendly 
competition amongst the Bunnings stores to have 
the best looking box and which store can collect 
the most bags throughout the two weeks of the 
campaign. The generosity of the public astounds 
us each year with some stores requiring up to five 
volunteer pick ups each day! 

Our Sheroes and Heroes were on hand to help 
during our busiest time of year, they collected, 
sorted and delivered over 135,000 bags 
nationwide to deliver to local charities ready for 
Christmas. So many of our volunteers tell us this 
is their favourite part of volunteering with Share 
the Dignity, despite Christmas being such a busy 
time of year, it’s so nice to be able to give back to 
those living in crisis.  

It's In The Bag
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Each year we run two Dignity Drives, 
in previous years we have collected in 
April and August. Due to the timing of 
the public holidays, 2020 saw us shift 
to March and August  to raise more 
donations from the public.

Our August Dignity Drive was one 
of our most successful to date. With 
the team at Woolworths on board 
and greater brand awareness of the 
charity, we saw a significant increase in 
public donations. We were so excited 
for our first March Dignity Drive, and 
after the success of the recent August 
drive. Of course, COVID-19 had 
different plans for us. We were forced 
to end the Dignity Drive early in order 

Dignity Drive
to concentrate on the most important 
thing, keeping our Share the Dignity 
family safe.

Despite the challenges that faced us 
in early 2020, we were still able to 
collect an amazing 293,712 packets 
of period products throughout the 
2019/2020 financial year. As always, 
we cannot achieve these numbers 
without the support of our corporate 
partners. Some of our key players 
were Woolworths, Retail First, Knight 
Frank, Chempro and Brazilian Beauty. 
We also had so many generous local 
businesses on board, franchises, and 
offices helping us work to end period 
poverty.
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Dignity Vending Machines continue to be one of Share 
the Dignity’s proudest achievements. Installation of 
the Dignity Vending Machine, or "#Pinkbox" across 
the country has allowed girls and women discreet and 
dignified access to period products to deal with their 
period. The machine dispenses a free period pack with 
two pads and six tampons.

Since installing the first machine in December 2016, we 
have installed 180 #Pinkboxes into domestic violence 
refuges, homelessness hubs, socially disadvantaged 
schools, and hospitals for low socioeconomic areas, 
and recorded 50,000 vends of period packs that 
contain two pads and six tampons.

In the 2019/2020 financial year, we invested a further 
$550,000 in the purchase of new Dignity Vending 
Machines, and $228,000 into stock for these machines. 
We now have a total of 350 machines which we will 
continue to install in the coming year.

One of the machines installed in 2019 was at 
the Toowoomba Hospital. Toowoomba Hospital 
Foundation CEO Alison Kennedy said “The Dignity 
Vending Machine has been a huge support to 
vulnerable patients seeking care at the Toowoomba 
Hospital.” 

“Since the installation of the Pinkbox vending 
machine in the Emergency Department 
in July 2019 we’ve seen just over 2,100 
period packs dispensed to women in 
need.” she said. 

“We see many people who come 
through the doors who are under 
financial stress, so it's absolutely 
wonderful to see Share the Dignity 
closing the period poverty gap. It’s great 
knowing that women and girls seeking 
care and support from the Toowoomba 
Hospital have access to free sanitary 
items whenever they need it 24/7.”

With COVID-19 bringing so many changes 
for everyone, we are committed to ensuring 
that Share the Dignity is able to support every 
machine installed into the future to ensure that 
no woman or girl who needs our service has to go 
without. Ongoing fundraising activities will be required 
to ensure all machines are appropriately stocked and 
maintained into the future.

Dignity Vending Machines
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Driving Initiatives

This financial year Share the Dignity continued to 
deliver and expand the Indigenous Menstrual Health 
Program, an initiative making a real difference in 
the lives of Indigenous girls and women in remote 
communities in Australia. 

Indigenous Menstrual Health and 
Hygiene Program 
 

What is Menstrual Health and Hygiene (MHH)?  

It refers to the ability for women and girls to use 
a clean material to absorb or collect menstrual 
blood, have access to menstrual hygiene products 
and underwear, the privacy to change materials 
as frequently as required, and the provision of 
facilities for hand and body washing as well as 
the opportunity to discretely dispose of used 
materials. Menstrual hygiene products include 
pads, tampons, and re-usable items (such as 
menstrual cups, period underwear, and reusable 
pads). 

In March 2018, Share the Dignity participated in 
a women’s yarning circle about MHH. Women 
attending included researchers from the 
Universities of Queensland, Central Queensland, 
Johns Hopkins and Leeds, members of the National 
Aboriginal and Torres Strait Islander Women’s 
Alliance (NATSIWA), and Women on Country. 

Menstrual management is a challenge to many 
indigenous women, not only in remote communities 
but also in urban settings with multiple systematic 
and cultural barriers that hinder the path to better 
outcomes. The yarning circle identified options to 
reduce and remove these barriers and Share the 
Dignity have made it a priority to play its part. 

Indigenous Menstrual Health Five key action areas were that were identified 
were: 

1. Access to products 

2. Culturally tailored education 

3. Promote pride for female bodies 

4. Advocate for policy action 

5. Improved access to WASH (Water, 
Sanitation and Hygiene)

The Australian Institute for Aboriginal and Torres 
Strait Islander Studies reinforces that communities 
vary in terms of priorities. In order to address 
Indigenous MHH throughout Australia, it is 
important to acknowledge that every individual 
community is different. Each has their own culture 
and way of sharing knowledge. It is important that 
relationships are established with each individual 
community from the outset to understand the 
local barriers and contexts. 

To meaningfully engage in this space, Share the 
Dignity committed to the following ways of 
working with our Indigenous communities: 

• Embrace self-determination among 
Indigenous Australians 

• Acknowledge Indigenous Australian 
culture and beliefs 

• Speak a language to a strengths-based 
approach 

• Continue to build rapport and 
relationships with communities  

• Continue to be invited to community, 
progress slowly, and maintain trust 

• Continue to be a critically reflective 
partner 

• Embrace self-determination among 
Indigenous Australians 
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This is not a simple task. Many communities with 
high proportions of Indigenous Women aged 10– 
55 years also: 

• experience high rates of homelessness  

• are located in remote and very remote 
locations 

• have low socioeconomic status.  

In Australia, 116,000 people reported being 
homeless on Census night in 2016, with 42% of 
these being women. When looking at the map 
of homelessness across Australia, high rates can 
be seen across remote communities. Women 
experiencing homelessness are more likely to 
experience poor menstrual hygiene due to 
displacement, overcrowding, financial constraints, 
and poorer access to WASH infrastructure. 

Indigenous Australians are ten times more likely to 
be homeless, and much more likely (70%) to live 
in ‘severely crowded’ homes than non-Indigenous 
Australians (42%). 

In 2016, 10% of Australians were dispersed 
predominantly between Outer Regional (8%), 
Remote (1.2%), and Very Remote (0.8%) locations 
(18). While statistically this proportion seems 
small, it still accounts for 494,953 Australians 
living in remote and very remote areas. 

Women living in these regions have less access to 
MHH products having to travel greater distances. 
It has been reported that remoteness can increase 
the cost of menstrual hygiene products as much 
as 100%. In addition, they have poor access to 
pain relief, and either no access or extremely 
limited access to waste-free reusable products to 
help limit recurring monthly costs. Communities 
in remote locations are also likely to have poor 
access to WASH, poorer MHH education, and 
less privacy. Those who live in remote and very 
remote areas are also more likely 
to be Indigenous Australians who 
also experience additional barriers 
around MHH including cultural 
taboos and stigma. 

For Indigenous Australian women, 
other factors like discrimination, 
racism, violence, as well as alcohol 
and drug use negatively impact 
social and emotional wellbeing, 
further hindering employment, living 
conditions and opportunities. Our 
Indigenous Australian population is 
also more likely to be unemployed, 
earn lower household incomes, 
and report receiving a government 
pension or allowance as their main 
source of income. 

In summary, Indigenous Australian women and 
girls who live in rural and remote communities 
are less likely to have access to affordable 
menstruation products, resulting in the use of 
unhygienic alternatives and skipping school to 
avoid embarrassment. While the provision of 
menstrual products is imperative to women 
living in lower socioeconomic areas, to improve 
MHH overall, programs are needed to address 
the bigger social and economic picture, including 
the links to housing infrastructure (access to 
water, flushing toilets), overcrowding (privacy), 
and healthy living practices (appropriate hygiene 
education and resources). 

Effective relationships with Indigenous Australian 
communities develop from a shared 
understanding of an issue, and the identification 
of common goals through local engagement. 
To do this, Indigenous organisations are often 
the most visible key points of ‘engagement’ 
with communities, and this is also the preferred 
method of communication for Indigenous 
Australian people with outside organisations. 
Planning with the community at a grass-roots 
level and working strategies from the ground up 
provides a level of autonomy for local groups to 
agree on priorities and hold a voice in their own 
community development.  

Our goal, through the Indigenous Menstrual 
Health Program, is to Increase the percentage of 
active charity partners who report supporting 
Aboriginal and Torres Strait Islander women 
from 1,030 we currently help, to 2,000 by 
December 2021.
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Social Enterprise

Handbags with Heart is our social 
enterprise.

We know that around 100,000 
women give to Share the Dignity 
each year, so what better way for 
the women of Australia to show 
their support than with one of 
our products from the Handbag 
with Heart range. 

With Share the Dignity branding, 
our bags are a wonderful 
conversation starter and create 
awareness of the work that we 
do. The proceeds of these sales 
go directly to Share the Dignity 
to help us to ensure that women 
and girls are given the dignity they 
deserve.

In the 2019/2020 financial year, 
we were able to raise $60,794 
through shop sales through our 
Handbags with Heart range, 
T-Shirts and number plate 
surrounds. This is the equivalent 
of 39,752 period packs to go 
inside our Dignity Vending 
Machines. All profits from the 
shop go directly back to Share the 
Dignity to help us work towards 
ending period poverty.
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Cash Flow Statement
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Notes to the Financial Statements
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When we work together,
we can all make

a difference
in the pursuit to

end period poverty.




